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Chapter 1 	 Account login and register

1.1	 Login page

Log in the account directly, if you have already created an account.

1.2	 Dealer registration

(1) Contact Zhejiang HCFA Sales and provide the dealer's name orits company name or account name, 
password, mobile phone number and email (not required). Dealer account is created by HCFA when information 
is provided. 

(2) Dealers can create subordinate dealers(administrators) through the APP or cloud platform. Provide the 
subordinate dealer's company name, account name, password, mobilephone number and email address (not re-
quired).
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1.3	 Introduction to the dealer account Page

The overview page includes the total number of devices under the account,the numbers of online devices, 
and the numbers of users. The device page displays all devices under the account. The user page displays a 
list of all users.  The alarm page displays device alarm records. Me page displays account information and total 
summaries.
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Chapter 2 	 Check device status

2.1	 Device status

Device page allows you to view all devices under the account. You can also search for devices through the 
search box above, and click on the device to view the device's operating status.
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Chapter 3 	  Add users or groups

3.1	 Add an administrator or power station owner

Click the "+" sign in the upper right corner of the user page, click Add User, and fill in the corresponding in-
formation to complete the addition.

If the added user is a dealer(administrator),select “Dealer”. If the added user is a power station owner, se-
lect “Power Station Owner”.
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3.2	 Add a group

Click the "+" sign in the upper right corner of the user page, click Add Group, and fill in the corresponding 
information to complete the addition.
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